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CYBERATTACK  REPORT: 
SOME  PROGRESS  MADE 

Critical  industries  slated  to  update  I  '  onkL'iT  ^iTThTT^king 

White  House  on  status  of  preparations  i 


What  Is  Critical? 


Any  Data 

Warehouse  Is  Only 
As  Good  As  The 
Brains  Behind  H. 


With  the  demand  for  ware¬ 
housing  skyrocketing, 
you're  juggling  immediate 
eBusiness  needs  while 
creating  an  environment  that 
can  scale  for  future  growth. 

DecisionBase”  is  a  complete 
software  suite  that  gives  you 
CA's  smartest  technologies 
for  designing,  deploying, 
managing,  and  leveraging 
your  warehouse  and  other 
eBusiness  applications.  Its 
foundation  is  the  industry¬ 
leading  PLATINUM"  Repository, 
ensuring  a  central,  shared  source  of  metadata  for  rapid  deploy¬ 
ment  and  better  management  of  your  warehouse  and  eBusiness 
applications. 

What's  more, 
DecisionBase  exploits 
CA’s  patented,  self¬ 
learning  Neugents '■  to 
mine  complex  data 
patterns,  predict  busi¬ 
ness  problems,  and 
suggest  courses  of 
action.  Now,  you  can 


capitalize  on  opportunities 
before  they  happen  —  a 
huge  competitive  advantage. 

DecisionBase  also  pro¬ 
vides  everything  you  need 
to  help  your  knowledge 
workers  make  faster,  better 
business  decisions  —  from 
interactive  Bl  dashboards  to 
advanced  visualization  and 
portal  technology.  Plus,  our 
CA  Services'”  team  has 
the  resources,  knowledge, 
and  experience  you  need 
to  succeed. 

Remember  the  name:  DecisionBase  from  CA.  It’s  the  indus¬ 
try's  most  intelligent  solution  for  building  your  warehouse  now. 
Building  it  right.  And,  best  of  all,  building  it  smart. 

Call  1-800-890-7528  lop  more  information  on 
DecisionBase.  or  visit  www.ca.com/decisionbase 


Call  us  today  to  receive  a  FREE  copy  of  the  White 
Paper,  “Putting  Metadata  to  Work  in  the  Warehouse," 
sponsored  by  Computer  Associates  and  published 
by  techguide.com.  Mention  ad  code:  AD  DW  0153  Dl 


(Computer 

Associates 

Software  superior  by  design. 


DecisionBase 

InteHigent  Answers  Here 
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SUM  Hotel  Chain  Moves  to 
gfcg^"1  Wireless  Data  Access 

(-‘arlson’s ‘showcase’ system  lets  managers  I  ^le^LANmnim  „™k,ns 
pim  is access  back-office  data  via  handhelds  forJ?5  linc- 


°‘*'f  I  Worldwide  has  Jv  gene^'^^STMd'tom- 


Del  Sips  Linux  Deal 

Dal  Compute  Carp,  in  Round  Roc 


tor  ai  a  Aims  include  fixing  I  j 
T'iZnm  billing  glitches  ] 


— ^ ^ ^ ^ only  be  accessed  from  PCs.  deploying  a  multimillion-dol- 

Stmt  Tates  Freed  From  to  Desks  rem  (asTThlf^^s"  Sd 


lodestar  a  6oodFrt  at  Shell 

Shell  officials  declined  lo 
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Canada  to  Use  Iris  Scans  for  Customs  IDs  ^ 

_ ( technoloj 

Biometric  system  will  check  people  n  r „  „  | 

arriving  on  international  flights  '• 


CIO  Positions  Fled 


V 

i 


COMPUTERWORLO  December  4. 2000 


7 


Canada  to  Use  Iris  Scans  for  Customs  IDs 


Biometric  system  will  check  people 

arriving  on  international ) lights 


The  Eyes  Have  It 


Discount  Travel  Firm  Seeks 
To  Expand  Use  of  E-Tickets 


Cheap  Tickets, 
Sabre  develop  ■ 
customized  system 


tor  special  fares.  according  to 
McHllresh. 

He  said  ( :heap  Tickets  spent 


ironic  tickets  will  lot  the  trawl 


CIO  Positions  Filled 


Buy.com  Takes  First 
Place  in  Online  Sales 


Natural  Gas  Auction 
Yields  a  Bargain 


New  Intel  Router 
Handles  Encryption 


virtual  PCs.  The  unit  sells  for  S899 


I 


E-Business  a  Rough  f 
Road  for  Most  Firms  E-Si 


Some  warn  peers  of  risks  of  Net  ventures  facturer  of  P 


A  LTHOUOH  SOMt  voices  and  orders .  "Il  got  really  cording  to  Thomas  Anderson,  you  men 

^  companies  are  messy."  Kalakota  said.  the  firms' director  of  corporate  gressbyi 

y  ^  from  ^business  that  claim  to  be  profiling  (toti  But  the  Millipore  considers  doTto"). 


dz}f  Internet  Threatening  Trade  Show  Incomes  I 25 


net  portal  vendor  iBelong  Inc.. 

luring  Boston.  Mass.-based  The  - 

Delphi  Groups  business-to-  Trade  gTOUps’ 

^“r^gTlhis  survival  tactics 
Itrection  lightly.-  said  keynote  irk  some  members 


Triple  Performance 

with  Oracle  9/ 

Application  Server. 


Our  high-speed  cache, 
coupled  with  our  database, 
will  run  your  web  site 
three  times  faster  than 
IBM  or  Microsoft 
or  we  will  give  you 
$1,000,000  in  cash. 


[MSiMI Microsoft  Slams  Judge  TMoadu 
™vtetake  In  Antitrust  Case 

h  ■  il.il  aypoctad  to  In  LMiitililiil  _  “vulnetabl  -  F*. »:  Final  briefs 

notmMh.  Mm; nit  doCom.  j  Vendor  wants  Jackson  disqualified,  but  I  J«!T^wlnd^h!s  SkTr  Fob. oral  arguments 
hi)  to  StarwTwtab  MX*”  >ud8e  may  oversee  breakup  if  appeal  fails  fanning  a  remedy.  Spring  or  summer  Decision 


Suvey:  More  CIOs  3 

Report  to  CEO  ** 


"In  light  of  AT&T’s  recent  restructuring.  I  felt  this  would  be  a  good  time  to  update  our  valued 
customers  on  the  latest  developments  at  AT&T  Business,  and  to  restate  our  commitment  to  keeping  five 
million  business  customers  at  the  forefront  of  the  networked  world." 

“By  combining  the  most  advanced  IP,  data  and  voice  technology  with  the  expertise  of  40,000 
networking  professionals,  AT&T  Business  has  achieved  a  number  of  significant  milestones.  With  an  IP 
Network  presence  in  60  countries  and  850  cities,  we've  been  awarded  Network  Magazine's  Product  of 
the  Year  for  our  Global  VPN  service.  By  offering  the  security  and  reliability  of  private  data  networks  along 
with  the  ubiquity  and  reach  of  the  Internet,  we’ve  taken  the  lead  in  overall  IP-VPN  market  share.  And  in 
keeping  with  our  commitment  to  provide  a  range  of  access  options,  we've  deployed  DSL  in  100  markets." 

“In  addition,  AT&T  Business  has  firmly  established  itself  in  web  hosting  for  companies  of  every  size. 
AT&T  Solutions— our  professional  services  arm— is  providing  custom  hosting  solutions  to  some  of  the 
world  s  leading  corporations.  As  part  of  a  $2  billion  joint  effort  with  BT  and  Concert,  we're  building  forty- 
four  new  Internet  Data  Centers  in  sixteen  countries.  And  PC  Magazine  gave  our  Small  Business  Hosting 
Service  its  Editor's  Choice  Award  for  ease  of  use  and  installation.'' 

"As  president  of  AT&T  Business,  my  goal  is  to  provide  solutions  and  support  that  can  keep  our 
customers  one  step  ahead.  And  by  moving  fast,  staying  flexible  and  maintaining  a  laser-like  focus  on 
the  areas  that  concern  you  most,  we'll  continue  to  do  just  that." 

Rick  Roscitt— President,  ATiT Business. 


I  AT&T  Business 
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$49k  Wharton  E-Business 
Program  Draws  35  Execs 


Senior  executives  cite  opportunity 

to  learn,  network  with  one  another 


^1'npp  vjidthnt  in thcend. he 
h"P<-  to  If.irn  him*  !„Wr4T 


One  idea 


MIW 


Few  Takers  for  European 
Safe  Harbor  Agreement 

Most  U.S.  firms  take  I  fT™'  op^^ta'" 
wait-and-see  stance  wberr  Priva 


Benchme 


X 


NEWS 


Co-op  to  Certify  Tools  to 
Measure  Level  of  Security 


of  the  CIS.  downplayed  rh< 


ngenious 


i-business: 


Information 

Builders 

www.informationbuilders.com 

1.800.969.INFO 


Quick, 

Who  Offers 
The  Best 
Tools  For 

DB2? 


Computer  Associates.  That’s  who. 

CA  is  one  of  the  industry's  leading  vendors  of  tools  for  DB2 
for  OS/390,  and  is  a  true,  one-stop  shop  for  all  of  your  IT 
needs.  CA  has  a  broad  range  of  solutions  that  enable  you  to 
manage  your  applications  and  maximize  the  return  on  your 
DB2  investment  in  Performance  Management  and  Analysis, 
Database  Administration,  Data  Availability,  Backup  and 
Recovery,  and  Application  Development. 

CA  provides  proven  solutions  for  DB2,  that  will  ensure 
successful  implementation  and  management  of  ad  of  your 
business-critical  applications,  including  third-party  ERP 
applications  running  on  DB2  for  OS/390. 


CA  recently  completed  its  port-  ^ , 

folio  of  DBA  tools  by  adding  IMS  QA  Rescue 

database  solutions  to  its  product  ”  V2/II  Program 
portfolio.  Don't  be  held  hostage  by 
other  tool  vendors  when  CA  can  offer  a  single  vendor  solution 
across  a  multiple  database  environment,  complete  with  an 
aggressive  value  proposition,  and  conversion  services.  Just 
send  an  e-mail  to  rescueprogram@cai.com  for  information 
on  CA's  Rescue  Program  and  your  no  obligation  product 
conversion  analysis. 

And  remember,  when  you  think  DB2,  think  CA. 


Fop  more  information,  call  i  -800-850-7528  Ext  100. 

or  visit  our  website  at  www.cai.com 


(Computer 
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In  the  Navy,  Danger  Is  55SE 
Just  Part  of  the  Tech  Scene  ElsH 

Crew  of 5,000  aboard  USS  Constellation  I  I  JS 


USS  Constellation's  IT  Center  Toils  in  Bright  Shadows 

price  fists,  job  requests  and  reports 
on  as  many  as  20,000  supply 
items  for  the  ship.  Sandoval  who 
has  a  background  in  data  process- 
ing.  says  the  system  has  Ns  quirks. 


Sprint  integrates  savings  for  your  bottom  line,  exclusively  for  small  businesses  that 
spend  $50  or  more  a  month  on  voice  and  data. 


THINK  ♦ 

OUTSIDE 

THE 


CUBE. 


COMPAQ. 

Inspiration  Technology 
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NSA  Considers  S5B  SsSES- 
Outsourcing  Pact 

To  contract  for  non-mission-critical  IT  V  t',  n  J  ^  "i  • !  t  .,n'XJ  •Xx.Xt'r''  '“'"r,,in> 


Merck  to  Invest  $100  Million 
In  Online  Health  Start-ups 


IBM  Follows 
Chief  Privacy 
Officer  Trend 


ar<*  thinking  seriously  about  and  on  the  BBBOnJinc  l»r»vacv 
hiring  CTOs  to .  look  at  the  pri-  |  Seal  Propram's  steering  com- 


k .. 

W a  NEWS 

NSA  Considers  $5B 
Outsourcing  Pact 

To  contract  for  non-mission-critical  IT 

^  1  ^ ^  Agency  (NSA).  more  efficiently  through  a  pace  of  technological  change  I 

A  intelligence  arm  of  If  awarded.  V  deal  would  spread  of 'fiber^^cable  1 

Hayden  has  characterized  as 

could  affect  the  jobs  of  as  many 
as  5.000  agency  employees 
who  may  or  may  not  be  hired 
by  contractors,  according  to 
NSA  officials. 

Three  Prime  Cotitractors 

JThe  NSA  has  prequalified 

for  the  project:  AT&T  Corp.;  El 
Segundo,  Calif.-based  Com- 

Breaking 

Ground 

Services  to  be  covered  by 

Project  Groundbreaker  include 
the  following: 

XTION 


O&A  > 

BrianVatentine:  Chief  cheerleader,  driving  force 


POINT  OF  VIEW 


2000  GENERATION  > 

Aventis  Pharma  simultaneously  implementing 
Windows  2000,  Exchange  2000 


Windows  2000ADVANTAC 

The  Web  Magazine  for  IT  Leaders  implementing  Windows  2000  and  Windows  NT  with  Compaq  Services  and  Solutions 

e  I 
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MARYFRAN  JOHNSON 

My  Geek  Central 

/  /  ~W~  '▼'HAT  ARE  YOU  DOING  to  my  laptop?”  I 

%  %  ^  jk  J  asked  my  home-based  personal  chief  tech- 
^  /%  /  nology  officer  (a.k.a.  the  husband). 

^  ^  “It’s  a  surprise,”  he  said,  ignoring  my 

T  T  flinty  gaze  as  best  he  could.  “You’ll  like  it.” 

Turns  out  be  was  installing  a  wire-  are  around."  That  took  the  number 

PIMM  FOX 

New  Rules  for 
Consultants  Will 

Add  Work  for  IT 

r |  THE  SECURITIES  and  Exchange 

1  Commission  and  the  accounting 
•A.  industry  have  come  up  with  new 
rules  to  address  potential  conflicts  of  in¬ 
terests  at  firms  that  audit  the 

Collaboration  is  the  Path  to 


PATH 


RAGING 

KNOWLEDGE 

Companies  implementing  a  knowledge  management 
system  are  faced  with  the  challenge  of  meeting  their  users' 
expectations,  which  have  been  molded  over  time.  In  order  to 
provide  a  more  personalized  user  experience  —  one  that  mimics 
touch,  feel  and  the  sense  that  customers  are  talking  directly  with 
someone  —  collaboration  is  the  critical  factor. 


to  it  to  enhance  the  content  and  its  value.  The  capture,  analysis  and  incorporation  of  knowledge  is  the  foundation 
of  knowledge  management.  By  using  this  input,  organizations  can  create  a  customized  user  experience  and 
improve  profit,  grow  revenue,  retain  key  talent  and  expertise  and  increase  customer  retention  and  satisfaction. 

Collaborative  Environments 

Collaboration  has  a  better  chance  of  success  in  a  Business-to-Business  (B2B)  or  Business-to-Employee  (B2E) 
knowledge  management  environment  because  end  us 

salaries,  bonuses  and  other  incentives  can  be  tied  to  it.  Collaboration  is  more  difficult  in  a  Bu 
(B2C)  environment  because  end  users  don't  h 


relationship  development  mt 


solution  is  internally  focused.  A  business  will  be  able  to  monitor  and  enhance  performance  because  of  face-to- 
face  interaction  with  the  employee,  allowing  targeted  feedback  and  development  of  incentives  and  users  have  a 
vested  interest  in  its  success.  The  key  concepts  in  a  B2E  environment  are  change  management,  collaboration  and 
community  development.  Change  management  entails  not  only  using  the  system  but  also  actively  contributing 
to  it.  When  this  behavior  expands  through  the  organization,  the  potential  for  collaboration  is  heightened  and 
becomes  realistic.  Collaboration  allows  organizations  to  leverage  a  knowledge  management  system  internally 
through  the  operational  areas  of  the  company  and  out  to  customers  and  partners.  Community  development  is 


Tacit  knowledge 
The  personal,  subjective  and 
experiential  knowledge  that  a  person 
acquires  in  his  or  her  lifetime. 


CASE  STUDY: 


Raging  Knowledge  enhances  VAR  value 


tom 


Leverage  your  greatest  asset 


Raging  Knowledge  is 
a  leading  provider  of 
collaborative,  web-based 
knowledge  management  solutions 
for  the  transfer  and  exchange  of 
tacit  knowledge. 


Imagine  a  network  that  thinks. 


That  knows  who’s  there.  Understands  your 

Communication  without  boundaries  company's  relationship  with  each  customer. 

And  sends  them  where  they  need  to  go. 
Immediately.  Automatically.  No  matter  which  wire 
(or  wireless)  they  came  in  on.  Avaya  solutions 
don’t  just  move  communication  around, 
but  treat  it  intelligently.  Extracting,  adding,  and 
using  information  about  each  contact.  So  you  can 
handle  every  customer  like  your  best  customer. 
Visit  avaya.com  or  call  866-GO-AVAYA. 


your  communication  network 
make  the  most  of  every  contact? 
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The  Changing 
Rules  of  the 
Storage  Game 

STORAGE  OUGHT  to  be  one  of  those 
things  that  IT  managers  can  deal 
with  out  of  their  back  pockets.  Need 
nore?  Just  buy  more  disks. 

Are  there  trusty  rules  of  thumb  for 
his?  Not  on  your  life.  It’s  a  complex 
equation  that  drives  demand  for  data 
itorage  in  enterprises,  and  all  the  old 
■ules  of  thumb  are  changing. 

I  learned  about  this  from  a  white  paper.  "Rules 
>f  Thumb  in  Data  Engineering.”  written  by  Jim 

HIEEE  International  Con¬ 
ference  on  Data  Engineer¬ 
ing.  (You  can  read  the  pa¬ 
per  at  http://research. 
microsoft.com/-gray. ) 

■  Because  the  growth  of 


that  will  ever  be  called-up  again.  *  P 
There  are  four  implications  for  IT  profess 
als.  One  is  that  the  performance  of  tomorrot 
systems  will  be  at  least  as  dependent  on  the 

°f  thehhardware  itse,f-  S^nd. the  proliferai 

how  to  optimize  performance  by  implement: 

lenge.  How  much  do  you  cache?  Where  do  y 
locate  proxy  servers?  Do  you  go  with  RAID  5 

appreciating.  But  you  should.  I 


Out  of  Welfare 
And  Into  IT:  A 
‘Win-Win’  in  NY. 


luivalency  diploma  and  was 


Pentium*/// 


THE  PERFECT 
SERVER  FOR 
COMPANY 
WITH  NO 
ROOM 

A  NOTfeff  R  SERVER. 


t 


min 


Ignite  Your 

Digital 

Branding 


“If  you  want  to  get  venture  capital,  you’d  better 
read  this  book.  Companies  will  either  brand  or  die. 
It’s  up  to  you.” 

—Guy  Kawasaki,  CEO,  Ctrtge.com.  Palo  Alto,  CA 

“This  book  is  a  roadmap  for  exploiting  the  unique 
brand-building  opportunities  of  the  Net.” 


“Michael  has  captured  the  essence  of  branding  ir 
the  Internet  age.  His  research  is  impeccable. 
This  is  a  must  read  for  anyone  in  marketing.” 


Available  at  online  retailers  and  bookstores  everywhere. 


LB^unm  I 


,NTERNET  i 


Firebrands! 

Building  Brand  Loyalty 
in  the  Internet  Age 


Learn  how  to  extend  your  brand 
strategy  by  merging  legacy  marketing 
with  Internet-specific  techniques 


□  SBORNE^ 


cwmgwHi 


figure  is  expected  to  know  that  it  can  be 

triple  by  2020,  and  de-  mighty  lonely  at  the 

tionally.  So  to  remain 

MANUFACTURING 

sssr  data2oo° 

speed  the  flow  of  cargo 

and  better  serve  their  New  technology  being 

customers.  >44  used  by  manufac- 

A  NEW  FORUM  ing  them  move  more 

h  ULif  runuM  toward  Web_based  buy. 

Online  retailers  don’t  ing  and  selling,  config- 

seem  to  be  pouring  ured-to-order  products, 

more  money  into  their  global  outsourcing  and 

TV  and  print  adver-  better  operational 

tising  budgets  this  efficiencies. »  60 

season.  Instead,  many 

THF.SKn.TS 

THAT  THRILL 

IF  you've  BEEN  ramping  up  on  your  e-business  skills,  well, 
you’re  in  luck.  According  to  Computerworld's  7th 

Annual  Technology  Skills  Survey,  that’s  exactly  what 

IT  managers  are  looking  for.  The  real  challenge  lies 
with  the  managers,  who  find  themselves  - 

competing  —  often  with  little  success  — 
for  the  few  people  who  have  what  ^ 

they’re  looking  for.  ^  J  | 

are  turning  to  online  more 

advertising,  according  to  OpMotr  Pad  A.  Stratum .  46 

a  recent  survey  by  a  re-  QuickStudy . 61 
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If  your 

data  center  wasn’t 
built  for  broadband, 
it  might  be  a  bit 
outdated. 


44 
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E-Q)mmerce  Speeds 

Business  at  U.S.  Ports 


The  new 
imageRUNNER 
is  here. 
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What  It's  Like  to  Work  at... 
Guinness  Bass  Import 

InterviewM:  Lynda  Gutman.  an  mdkMdual  training  plan 

CIO  Employee  reviews:  Annual 

Company:  Gurmess  Bass  performance  reviews  are  con- 

import  Co.,  a  divtaon  ol  Gum-  ducted  by  managers 

ness/UOV  (United  Distillers  and  Career-path  options:  'We 

food  and  drink  conglomerate  rty  that  while  career  paths  aren't 

BUSINESSOPINION  ~ 

PAUL  A.  STRASSMANN 

Fishing  for  Data 

■jr  -y-  NOWING  SOMETHING  about  fishing  helps  to  under- 
I  /  stand  what  you  get  when  you  click  on  AltaVista, 

Google,  Ask  Jeeves  or  any  other  popular  search  engine 
1  First,  you  never  search  directly  for  what’s  on  the 

^  .^^.Web.  Of  the  estimated  550  billion  documents  floating  ii 

engines  don't 
let  you  play 

20  questions.  Z£SZ£Z 

with  incomplete  findings.  If  you 
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What  do  chief  executives  really  want  from  their  CIOs  and  IT  organizations? 
The  usual  must-haves,  but  also  wise  and  trusted  advisers  to  help  steer  them 
through  uncharted  e-business  waters.  By  Julia  King  and  Minda  Zetlin 


WhatC 


BUSINESS 


Someone  to 
Watch  Over  Me 

It’s  lonely  at  the  top.  That’s  why 
more  and  more  IT  executives  are 
hiring  coaches  to  act  as  their 
sounding  boards,  motivators, 
friends  and  mentors.  By  Jill  Vitiello 

“MY  FOCUS  IS  helping 
IT  executives  add  value 
to  the  business  through 

Wi 


ships  with  my  peers,  and  pretty  soon  a 
tough  situation  began  going  much 

Cramm.  a  former  CIO  at  Irvine. 
Calif.-based  Taco  Bell  Corp.  and  chief 
financial  officer  at  a  division  of  Pur¬ 
chase,  N.Y.-based  PepsiCo.  Inc.,  began 

her  own  life-changing  choice, 
mother  was  terminally  ill.  I  resigned 

She  began  coaching  when  she  met 
Justin  Yaros,  who  had  just  taken  a  job 

Sony  Picture  Corp.  in  Los  Angeles.  “I  1 

Choosing  a  Coach 

A  mutual  friend  matched  Yaros  and 

and  core  values  for  the  Fox  IT  organi¬ 
zation.  a  leadership  development  pro¬ 
gram  and  a  personal  career  plan. 

“It's  impossible  to  know  to  what 

to  it,  but  after  only  nine  months  on  the 

dent  and  CIO  to  senior  vice  president 
and  CIO."  says  Yaros.  “That  kind  of 
speedy  promotion  is  rare.” 

Ultimately,  the  coaching  experience 

Yaros  discussed  with  Cramm  his 
ideas  for  decentralizing  the  depart¬ 
ment.  which  provided  increased  op¬ 
portunities  for  high-potential  employ¬ 
ees.  Cramm  then  helped  him  create  the 


success  of  the  coaching  experience. 

utive,  and  she  has  given  me  a  road  map 
on  how  to  be  successful.”  says  Roach. 
“Look  for  rapport.”  says  Fortgang. 


Executive  Coaching  Basics 


cost?  Coaches  charge  fay  the  hour,  by  the 
month  or  by  the  protect  Eirpect  to  pay  the 
equivalent  of  a  management  consultant's 
fee.  Rates  mn  $150  to  S375pet  hour. 


personal  referrals.  The  International  Coach 
federation  (1CF)  sponsors  a  referral  service. 
Visit  Its  Web  site  at  wm.coxMederilm, 


Frankenstein, 

Count  Dracula, 

The  Creature  from  the  Black  Lagoon 


t 


p 


Would  you  do  business 
with  any  of  these  monstersP 

HireAbUitycom  provides  a  not  so  frightening,  customized  alternative  to  the  overwhelming, 
hard  to  manage  recruitment  sites  on  the  Internet  today.  Whether  you’re  looking  for  the 
perfect  job  or  the  perfect  candidate,  HireAbility.com  focuses  on  making  the  perfect  match 
between  IT  professionals  and  the  clients  that  need  their  skills.  Instead  of  trying  to  be 
everything  to  everybody  we  focus  on  what  we  do  best  and  that’s  IT ! 

At  HireAbility.com  we  pride  ourselves  on  our  commitment  to  quality  service  and 
customer  relations.  We’re  building  communities  for  IT  and  recruiting  professionals,  and 
hiring  managers  to  share  information  and  tap  into  valuable  resources  and  services.  We 
offer  specialized  profUes  and  enhanced  searching  capabilities,  which  won’t  leave  you 
fighting  off  a  variety  of  unlikely  prospects.  Also,  HireAbUity.com’s  intuitive  user-friendly 
design,  contact  lists  and  group  e-mading  capabilities  gready  improve  efficiency. 
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The  e-commerce  explosion  is 
causing  a  critical  shortage  of  appli¬ 
cation  developers,  Web  developers 
and  object  programmers,  which  IT 
managers  say  will  be  the  focus  of 
their  hiring  and  training  efforts  in 
the  coming  year.  By  Leslie  Goff 


Web-based  applications  and  collabora¬ 
tion  on  industry  exchanges  and  mar¬ 
ketplaces  top  IT  agendas  for  next  year. 
Hand  in  hand  with  those  efforts  are  the 
related  pieces  of  supply-chain  manage- 

agement  (CRM^tems  d*a 


ment  applications  (see  story  below), 
either  building  applications  from 
aged  solutions.  That’s  pushing  IT  man- 


months  for  a  Visual 
Basic  (VB)  developer, 
Paul  Coyle,  chief  tech- 
i  nology  officer  at  The 
1  CCS  Cos.  in  Newton, 
I  Mass.,  thought  he’d 
m  finally  hit  pay  dirt. 


was  still  unfilled  at  the  end  of  October. 

“We  chose  Visual  Basic  as  our  devel¬ 
opment  tool  because  it’s  relatively  easy 
to  learn,  and  we  hoped  that  by  going 
with  it  vs.  C++  or  another  language,  we 


“In  the  e-commerce  space,  every¬ 
thing  is  brand  new,  and  there’s  no  base 
to  work  off  of,  so  there’s  a  dispropor¬ 
tionate  amount  of  development  work 


«  m 


* 


Ihatlhril 


54 


BUSINESS 


COMPUTERWORID  December  4.  2000 


The  e-commerce  explosion  is 
causing  a  critical  shortage  of  appli¬ 
cation  developers,  Web  developers 
and  object  programmers,  which  IT 
managers  say  will  lie  the  focus  of 
their  hiring  and  training  efforts  in 
the  coming  year. 


Skills  Sumy,  page  58 


The  Skills 


Business 
Demands 
Drive  rr 
Demands 


small  pool  of  talent.  Consequently, 
they  have  an  agreement  not  to  cherry 
pick  each  other’s  staffs. 

IGT,  which  makes  the  popular  slot 

Cherry,  and  Red,  White  and  Blue,  has 
expanded  into  providing  Intemet- 


Howard  says  he’ll  gladly  absorb  and 
retrain  IT’s  20  RPG  developers,  and 

languages  to  learn:  Java,  HTML,  C. 
C++,  Visual  C+*  or  Oracle.  Those  who 

be  enrolled  in  a  two-year  intensive 


house  plans.  Coyle  says  he’ll  send  her 
for  additional  VB  framing,  and  he  adds 

Coyle’s  25-person  IT  shop  is  small 
compared  with  others  in  and  around 
Boston,  one  of  the  most  competitive  IT 

typically  has  a  hard  time  drawing  can- 


[Retooling) 
is  incredibly 
important  to 
creating  the  right 
environment. 

It  gets  you  out  of 
those  recruiting 
problems. 


Top  Dollars  for  Top  Skills 

Having  the  right  technology  skills  can  certainly  pay  off. 
According  to  IT  managers,  they're  willing  to  pay  the 
following  salary  premiums  (additional  pay  for 
having  a  certain  skill)  for  the  following  skills: 


Ill 


The  Most  Wanted 
Skills  for  2001 


LanOuiosSUb 


Gigabit  Ethernet 
Ethernet  switching 
10  Base-T  switching 
LAN  Skids 


Microsoft  NT  Server 


Visual  C~ 


Microsoft  Exchange 
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enabled  systems  that  automate  back- 


award  says  he'll  gladly  absorb  and 
tin  IT's  20  RPG  developers,  and 


Technology.  Others  will  take  local 


I  Retooling  | 
is  incredibly 
important  to 
creating  the  right 
environment. 

It  gets  you  out  of 
those  recruiting 
problems. 


Top  Dollars  for  Top  Skills 

Having  the  right  technology  skills  can  certainly  pay  off. 
According  to  IT  managers,  they’re  willing  to  pay  the 
following  salary  premiums  (additional  pay  for 
having  a  certain  skill)  for  the  following  skills: 


fills 
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E-Business  Models 


An  e-business  model  is  an 

approach  to  conducting  elec¬ 
tronic  business  through  which 
a  company  can  sustain  itself 
and  generate  profitable  rev¬ 
enue  growth.  The  business 
model  spells  out  how  a  com¬ 
pany  plans  to  make  money 
online  and  how  it’s  competi¬ 
tively  positioned  in  an  industry. 


.rid  dun  s  There  needs 
to  be  a  quick 
.  me  i„  path  to  nrofitabil- 

iful  Inter-  ltV.  And  the 

Envelope  ultimate  metric 
*>>  is  margin. 


THE  CHARLES  ATLAS 
SCHOOL  OF 
WEB  HOSTING 


Call  1  800  IBM  77 


*eie  ar, 

>  uowleage  oroide' 

data  cent 


sas 


Meet  Your  Future  Backup  -  ADIC's  New  Scalar  100 


A  new  standard  in  scalable  tape  libraries  from  ADIC, 
the  Scalar®  100  has  all  the  features  you  want  in  a  backup 
solution  now  and  in  the  future. 

Unmatched  Scalability.  ADIC's  Scalar  100  starts  out  as  a 
one-  or  two-drive,  30-cartridge  DLTtape  library,  comparably 
priced  to  smaller  Compaq  and  HP  units.  Then  it  scales  easily 
and  cost  effectively  up  to  6  drives  and  60  cartridges  to  meet 
new  storage  demands  and  protect  your  investment. 

Easy,  Plug-in  Connectivity.  Simple  plug-in  modules  let 
the  Scalar  100  adapt  to  your  changing  storage  needs- 
SCSI,  SAN,  or  NAS. 


More  Storage  in  Less  Space.  With  50%  more  storage 
capacity  than  comparably  sized  products,  the  Scalar  100 
packs  4.8TB*  of  storage  capacity  into  only  14  rack  units, 
saving  valuable  space  for  future  growth. 
Drive-Independent  Design.  Backup  with  DLT  today, 
and  with  AIT,  LTO  Ultrium,  and  SDLT  models  tomorrow. 
Unfailing  Protection.  Enjoy  the  highest  level  of  service 
and  support,  including  a  full  year  of  free  on-site 
service  from  ADIC,  the  leader  in  open  systems  data 
storage  solutions. 


BUILDING  PEER 
RELATIONSHIPS 

Peer-to-peer  computing 

bypass  expensive 
servers  and  storage 
networks  and  instead 
use  the  processing  and 
storage  capacity  on  their 


devices  over  the  Inter¬ 
net.  which  makes  track 
ing  mobile  users  easiei 


are  you  ready  to  find  a  gift  for  your  favorite  nerd? 
Computerworld  is  here  to  help,  with  a  compendium 
of  some  of  the  niftiest  electronic  items  available  for 
the  holiday  season.  From  digital  cameras 
to  intriguing  software,  a  haptic  mouse  or  | 
even  a  remarkably  sleek  but  powerful 
laptop,  we’ve  got  suggestions  for  you. 


is 
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im  Handhelds  Link  Field 
Workers  and  Builders 

Rad  Hal  Untu  7  Alpha  (Mine  is  - - - - . —  I  evaluated  because  many  field 

now  available  for  Alpha  processor-  WOrk-tTOCking  application  reduces  paper  workers  carry  cell  phones  and 

c^torteTpr^fc^r  trait,  ensures  data  accuracy  and  integrity  jj  T T  10 


Unicenter  TNG  2.4 
For  Unix  and  More 


homes.  The  repair  notices  go  to 
Home  Finishes’  large  Clarify 
database  from  Nortel  Networks 

faulty  electrical  switches,  to  be 
recorded  and  posted  on  the 

weren't  going  to  just 
Palms  at  something." 

Wireless  Secnity 
Products  Announced 

Work  Set  to  Start  This 

Month  on  Open-Source  Lab 

HP,  IBM,  Intel,  NEC  1  s^c^Tveioptrs''  °f„m 

team  to  back  facility  a™nd  the  world  can  have  free 

Bill  Claybrooke  an  analyst  at 
Aberdeen  Group  Inc.  in 

could  be  a  boon  to  future  Linux 

long  haul,  it  should  really  help 
significantly,'’  by  creating  a 

always  find  a  way 
done."  the  developer 

Neutral  Space  Needed 

e-reliable 
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COWinHWOlILD  Dumber  4. 2001 


The  Confessions  of 
A  White  Hat  Hacker 


Using  downloaded  hacker  utilities,  Jude  easily  breaks 
into  his  company’s  Web  site  —  and  goes  undetected 


budget  and  resource 


0 


SlTARA 

Networks 


keep  your  business  one  step  ahead  of  the  Internet.  And  light  years  ahead  of  the  competition. 

FUJITSU 

THE  POSSIBILITIES  ARE  INFINITE 


www.fujitsu.com 


_ 

WK  TECHNOLOGY 

Rewards  May  Outweigh 

Risks  of  Peer  Networking 

Sharing  resources  is  more  efficient,  |  1 

but  rogue  users  could  down  the  network  dcp"ld  more  or  lesson  a  serv-  lagesaid. 

er  in  concert  with  peers  (see  What  if  the  update  sent  to 

diagram  below  and  Technolo-  DPR  somehow  contained  an 

COMPUTERWORLO  December  4. 2000 

18%  to  19%  greater  efficiency 

conventional  methods,  said  « 

Omni  analyst  Frank  Bernhard. 

study  found  that  companies 
are  just  using  the  IP  address  of 

Determining  Risks 

“CIOs  should  not  feel  threat- 

Think  fast. 
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The  Future  Is 
Now  for  NASA 


Thes 

dard  Internet  software  for  space 
missions.  By  Barbara  Forster 


Center  in  Cleveland  we 


year,  the  prototype  satellite 
equipment  sent  live  weather 
data  and  images  via  the  Web. 


California  and  Florida.  The 


Drive  to 
your  great  new 
job  in  a  brandy.,, 


Sign  up  for  a  job  alert  with  ITcareers.com... and  you  could! 

ITcareers.com  is  the  only  career  site  that  features  the  complete  listing  of  jobs  from 
Computerwortd's  100  Best  Places  to  Work  in  IT.  Sign  up  for  our  FREE  Job  Alert  service  today 
so  that  we  can  notify  you  via  email  when  one  of  these  job  opportunities  becomes  available.  You 
will  automatically  be  entered  into  the  sweepstakes  for  your  chance  to  win.  See  rules  below.* 

Grand  prize  choices  include: 

•  a  BMW323i 

•  $25,000  in  cash 

•  a  Caribbean  cruise 
or  hundreds  of  other  great  prizes! 

Take  advantage  of  the  red-hot  job  market,  and  you  could  drive  to  your  new  job  in  a  brand  new 


ITcareers.com  is  the  exclusive  career  service  of  the  ITworld.com  Network  -  CIO,  Computerworid 
InfoWbrld,  ITworld.com,  JavaWorld,  LinuxWorld,  Network  World,  and  SunWorid  -  providing  career¬ 
improving  resources  for  IT  professionals.  ITcareers.com  also  features  a  broad  array  of  recruitment 
features  and  services  including  job  search,  email  job  alerts,  career  advice,  eNewsletters,  and 
Careerwebcasting. 


Visit  www.ITcareers.com/top1 00  today  and  check  out  the 
best  IT  jobs  at  the  best  companies. 


so 
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Are  you  going  to  be  ready 
for  show-and-tell  when 
everyone  comes  back  to 
work  after  the  holidays, 
bragging  about  the  high- 
tech  toys  that  Santa  left  un¬ 
der  the  tree?  Will  your  cool¬ 
ness  quotient  stand  the  test? 
Or  are  you  trying  to  find  a 
gift  for  your  favorite  nerd? 
Computerworld  can  help. 

We  get  to  see  a  lot  of  new 
computer-related  gadgets, 
gizmos  and  whatchama- 
callits  during  the  course  of 
the  year,  and  we’ve  picked 
out  a  few  you  might  enjoy 
giving  —  or  receiving. 

By  Mathew  Schwartz 
and  Russell  Kay 


Ill 


K][\A T 


LifeJoumaJ  Software 

PRODUCT:  LKeioumal 


Where  in  the  Worid? 

PROOUCT:  National  Geographic  Maps 


I've  been  a  map  junkie  all  my  life.  I  love  to  pore  o 
them,  learning  about  distant  lands  and  historical 

tures.  fantasizing  about  going  to  exotic  places,  fi 


by"l536  S  4 

sans  you  get  really  eye-popping 

ages  up  to  8  by  10  inches. 

Doggone  It! 

R2DZ I  Presume? 

es  almost  360  degrees,  so  you 
i  use  the  LCD  to  set  up  an  array  of 
-kilter  angles,  including  self-por- 
its  that  you  can  preview  in  real 

Dut  0.8  in.  and  can  capture  as 
ch  as  40  seconds  of  fuH-resolu- 

MANUFACTURER:  Sony  Electronics  Inc. 

PRICE:  $1,499  ' 

Introduced  a  year  ago  but  superexpensive 

and  virtually  unobtainable.  Sony's  Aibo  is  an 

PROOUCT:  PeopleBol 

PTOSta^at»SSm 

This  may  not  yet  be  the  mechan 
that  we've  been  dreaming  of.  bu 
start  in  that  direction.  The  Peopl 

mpactFlash  card.  Image  quality  is 
solutely  fantastic.  This  is  an  aN- 
und  great  camera.  -  M.S. 

heap  Stills, 

If  you're  allergic  to  dogs  but  have  to  have 
one.  Aibo  may  well  be  your  answer.  He  comes 

in  black,  silver  or  gold.  And  this  year,  the  price 

has  been  cut  nearly  in  half.  -RK 

mal^ally.lt  has  a  tabletop  heigh 

video  camera  for  surveillance  wi 
on  your  block  to  get  one!  -  RK 

TECHHOL06Y0UICK8TUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Storage 

Virtualization 


DEFINITION 

Storage  virtualization  is  the  presentation  of  a  single, 
virtual  data-storage  interface  to  users.  A  middle  layer 
of  software  —  and  sometimes  hardware  —  translates 
between  the  users’  views  of  the  data-storage  devices 
and  how  the  data  storage  is  really  configured. 


Ask  Yourself... 
And  Your  Vendor 
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HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Storage 

Virtualization 


I:  careers  com 


(p)  careers.com  | 


December  3—8.  2000 
New  Orleans,  Louisiana.USA 


"LISA  is  the  best  way 
to  keep  your  finger  c 
the  pulse  of  systems 
administration.” 


Dimensions. 


IT  CAREERS 


14th  Systems  Administration  Conference 


IT  CAREERS 


BindView  Corporation 
Houston,  TX 


IT  Careers  in 

Software  Engineering 


While  e-business,  e-commerce  and  web  enablement  have  been  the  headline  items 
for  information  technology  over  the  past  year,  the  fact  remains  that  at  the  base  of  all 
the  IT  activity  is  software.  Someone,  somewhere  is  engineering  the  language  and 
code  that  enable  business. 

It’s  this  core  competency  -  software  engineering  -  where  the  stakes  are  highest  for 
employees.  Companies  work  overtime  to  attract  and  keep  software  engineers  who 
support  businesses  as  far  flung  as  mailing  systems  and  communications,  aerospace 
and  financial  services.  Salaries  have  skyrocketed,  and  signing  bonuses  have  gained 
an  all-new  meaning.  However,  the  savvy  companies  know  that  it  isn't  a  gimmick  that 
gets  and  keeps  the  highly  qualified  software  engineer.  It’s  the  nature  of  the  work. 


RESOURCES 
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How  to  Contact  Computerworld 


consumer  < 


Medical  E-Communication  Guidelines  Posted  aSEEHHs 

-  communication  between  pa-  .TTijIu' 

Security  among  the  'commonsense'  issues  "'s^^aSSwi  health 


Discover  Follows  Suit 
With  Single-Use  Card 

Analysts  question  \  SKSJS^S I  n« SET^SSS*  52  EEr" 


NEWS 


THE  BACK  PA6E 

FRANK  HAYES/FRANKLY  SPEAKING 

Domain  Mastery 

SURE,  .biz  and  .aero  and  .coop  are  big  news.  But  let’s  talk 
about  sex  —  specifically,  sex.com.  Last  week,  a  federal 
judge  in  San  Francisco  ordered  that  domain  name  to  be  re¬ 
turned  to  its  original  owner,  after  hearing  allegations  that  a 
new  owner  had  forged  documents  in  1995  transferring  the 
name  to  himself.  Want  to  know  how  easy  it  was  to  steal  a  hot  do¬ 
main  name?  According  to  court  documents,  all  it  took  was  one 
forged  document  sent  to  the  domain  name  registrar.  Network  Solu¬ 
tions  Inc.  And  how  tough  was  it  to  get  the  name  back?  It  took  five 
years  of  legal  work. 


OK,  everybody  —  go  ahead  and  make  your 
jokes  about  the  poor  guy  who  went  five  years 
without  scx.com.  Finished?  Good  —  because 
the  case  points  up  a  real  risk  for  corporate  IT 
shops,  especially  with  a  flood  of  new  top-level 

In  the  months  to  come,  you'll 


and  confirming  that  contact  i 
the  domain  servers  listed  are 
automate  this  process,  but  so 


kphp 


OVER  THE  WIEMKO.IT  stall 


Cite  with  2  miton  dip-art  im¬ 
ages.  so  -  with  extra  disk  spa  _ _ 

!  -  they  copied  Ihe  entire  dropped  one  ol  the  computers 

- -  andbrokepartofitofCc 

says. -want  be  OKT 


let  doesn't  lake  oil.  and  a  11  buy  you  a  bottle  ot  Pinch,  fish 
eats  the  yellow  tiguid  is 
e.  The  fish  asks  a  secretary  - 


ter  tight  shrlt  tor  you  bit  lunkies). 
Ihe  past  week.  Closing  the  f»ob-  but  admits  defeat -ta  rabies. 


DIGEX 


MANAGED  WEB  AND 
APPLICATION  HD5TING 


For 

G  ROWING 

e-Businebs 

Sites 


diges 


